
Allerdale Borough Council 
 

Licensing Committee – 29 October 2019  
 

Review of Hackney Carriage & Private Hire DBS Requirements 
 

  
The Reason for the Decision To review and amend a policy approved by 

the Licensing Committee on 11 September 
2019 

 
  
Summary of options considered   

All      a)  applicants for new licences to submit an 
enhanced DBS disclosure certificate as part of 
application criteria and subscribe to the update 
service within 28 days; and 

 
b) Existing licence holders to submit a new 
enhanced DBS disclosure certificate when due 
and subscribe to the update service at that 
point; and 

 
c) Once there is subscription to the update 
service, checking of records to be on an annual 
basis as close to the anniversary of the grant of 
the licence as possible.  

 
  
Recommendation As contained in paragraphs a), b) and c) above.   
  
Financial /  Resource Implications Drivers will incur an additional cost of £13 per 

year subscription for the DBS update service. 
This will be offset eventually by not paying £40 
plus admin fee to obtain a new certificate every 3 
years unless new content is added. 

 
  
Legal / Governance Implications To ensure that the policies in place uphold the 

public safety duty of the Licensing Authority and 
remain updated and workable when determining 
applications and monitoring existing licences   

  
Community Safety Implications To continue to assess the fitness and suitability of 

licence holders by having updated pre-application 
criteria and policies.    

  
Health and Safety and Risk 
Management Implications 

To promote public safety and ensure fitness and 
propriety of the taxi trade 

  



Equality Duty considered / Impact 
Assessment completed 

No 

  
Wards Affected All 
  
The contribution this decision would 
make to the Council’s priorities 

Enhancing our towns – enhancing our taxi 
licensing requirements would encourage a high 
quality of taxi service and result in thriving and 
vibrant towns; 
 
Creating a sustainable business –providing 
improved services to people and communities . 

  
Is this a Key Decision No 
  
Portfolio Holder Councillor J Cook 
  
Lead Officer  Gillian Collinson 

Senior Licensing and Compliance Officer 
0303 123 1702 
gillian.collinson@allerdale.gov.uk  

 

 
Report Implications (Please delete where applicable) 
 

Community Safety Y Employment (external to the Council) Y 

Financial  Y Employment (internal) N 

Legal Y Partnership N 

Social Inclusion N Asset Management N 

Equality Duty N Health and Safety N 

 
Background papers: N/A  
 
1.0 Introduction 

 
1.1 Over the past couple of years, the Licensing Authority has endeavoured to 

review and implement new policies to assess the suitability of applicants for 
hackney and private hire driver licences within the borough. 
 

1.2 This has largely been successful but policies require continual review to 
ensure they are working in everyone’s best interests and to ensure that the 
licensing authority is satisfied that public safety is upheld.  It is imperative that 
the Authority continues to only grant and renew licences to individuals who 
are fit and proper by working within the relevant policies of the council.  
 

1.3 Changes in legislation have extended the duration of driver licences and it has 
been necessary to review the working processes for these licences to ensure 
records and information are up to date.  
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2.0 Background      
 
2.1 A driver has direct responsibility for the safety of their passengers, direct 

responsibility for the safety of other road users and significant control over 
passengers who are in the vehicle. As those passengers may be alone, and 
may also be vulnerable, any previous convictions or unacceptable behaviour 
will weigh heavily against a licence being granted or retained. 

 
2.2 The Local Government (Miscellaneous Provisions) Act 1976 (“the Act”) 

enables local authorities to administer licences for hackney carriage and 
private hire drivers. The Act provides that a local authority shall not grant a 
licence unless they are satisfied that the applicant is a “fit and proper” person 
to hold such a licence. There is no definition of the term “fit and proper” and 
the Council can apply any tests and checks it deems appropriate to establish 
this. 

 
2.3 Section 57 of the Act grants local authorities the power to require applicants to 

submit information, stating:  
 

“A district council may require any applicant for a licence under the Act of 
1847 or under this Part of this Act to submit to them such information as they 
may reasonably consider necessary to enable them to determine whether the 
licence should be granted and whether conditions should be attached to any 
such licence.” 
 

3.0 DBS Update Service 
 
3.1  At the Licensing Committee on 11 September 2019, it was resolved that 

applicants for hackney carriage and private hire drivers licences would have to 
subscribe to the DBS update service throughout the duration of their licence.  
 

3.2 The DBS update service is a subscription service currently costing £13 per 
year payable by the applicant. It enables applicants to keep their DBS 
certificate up to date and it can be taken from one job to the next providing it is 
the correct level required for each purpose for which it is used. To benefit from 
this service we must be legally entitled to carry out the check and have the 
worker’s permission. The results will be available immediately. Once the 
licensing authority has  viewed the original certificate, the applicant has no 
further need to pay to apply for a new one (currently £40 plus admin fee). 
They would simply produce the certificate once and give permission for their 
account to be viewed. If the results show that the content of the certificate has 
been updated since the original certificate was presented the applicant would 
be requested to apply for a new certificate. The updated information is not 
shown, it simply says there is updated content.  The applicant can view when 
their certificate has been checked. Otherwise it will be confirmed that the 
information remains the same as that contained within the certificate. 

 
3.3 It has been queried by the Workington Taxi Steering Group as to when this 

subscription service should start as a subscription can only be made within 28 



days following an application for a DBS disclosure. If a driver already has a 
current certificate or obtained one just outside the 28 day period, they would 
be paying twice for a certificate within a relatively short space of time plus the 
subscription service fee. 

 
3.4 To clarify how the subscription service should be introduced it is suggested 

that Members consider the recommendations below. Requiring subscription 
once an existing driver needs to provide a new certificate will balance the 
records being up to date with expense for the driver being kept to a minimum. 
 

4.0 Recommendations 
 
4.1 All applicants for new licences to submit an enhanced DBS disclosure 

certificate as part of application criteria and subsribe to the update service 
within 28 days; and 

 
Existing licence holders to submit a new enhanced DBS disclosure certificate 
when due and subscribe to the update service at that point; and 
 
Once there is subscription to the update service, checking of records to be on 
an annual basis as close to the anniversary of the grant of the licence as 
possible.  
 

 
 

 
Gillian Collinson 

Senior Licensing & Compliance Officer  


